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POBLACIÓN 
OBJETIVO 

METODOLOGÍA 
DE 

RECOLECCIÓN 
DE DATOS 

DISEÑO Y 
TAMAÑODE LA 

MUESTRA 

FECHA DE 
LEVANTAMIENTO  

PRECISIÓN 
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15.6% 84.4% 

20.2% 79.8% 

14.3% 85.7% 

44.0% 56.0% 

33.3% 66.7% 

21.3% 78.7% 

58.7% 41.3% 

37.2% 62.8% 

14.3% 85.7% 

53.8% 46.2% 

14.7% 85.3% 

28.4% 71.6% 

31.2% 68.8% 

58.3% 41.7% 

22.1% 77.9% 

43.6% 56.4% 

32.0% 68.0% 

20.0% 80.0% 

53.3% 46.7% 

32.1% 67.9% 

18.2% 81.8% 

51.6% 48.4% 

26.3% 73.7% 

51.1% 48.9% 
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RESPETA LOS 
LIMITES DE 
VELOCIDAD 

SI TOMAS O TE 
DROGAS NO 

MANEJES 

MANEJE CON 
CUIDADO 

RESPETAR 
SEÑALAMIENTOS 

NO USES EL 
CELULAR 

NO MANEJES 
CANSADO 

USA EL CINTURÓN 
DE SEGURIDAD 

19.5% 14.9% 14.0% 12.2% 9.0% 10.4% 10.0% 

20.5% 19.9% 13.6% 9.7% 14.2% 9.1% 9.1% 

20.5% 16.9% 18.2% 14.2% 10.3% 7.9% 6.6% 

21.5% 13.8% 13.3% 14.9% 11.0% 10.0% 6.2% 
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ALCOHOL 
ENEMIGO DEL 

VOLANTE 

USA EL CINTURÓN 
DE SEGURIDAD 

NO CONDUCIR 
CANSADO 

NO USAR EL 
CELULAR 

NO EXCEDER EL 
LÍMITE DE 

VELOCIDAD 

CONDUCIR CON 
PRECAUCIÓN 

RESPETAR LOS 
SEÑALAMIENTOS 

VIALES 

20.5% 12.5% 7.6% 5.4% 3.6% 4.0% 4.9% 

21.7% 15.4% 7.4% 9.7% 9.7% 5.1% 3.4% 

22.4% 12.2% 8.7% 7.7% 6.4% 2.9% 2.2% 

22.9% 14.4% 10.1% 9.5% 6.4% 2.6% 1.5% 
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RESPETAR LOS 
LÍMITES DE 
VELOCIDAD 

MANEJAR CON 
PRECAUCIÓN 

OPERATIVOS DEL 
ALCOHOLÍMETRO 

MÁS VIGILANCIA EN 
LAS CARRETERAS 

MEJORAR LAS 
CONDICIONES DE LA 

CARRETERA 

CAMPAÑAS PARA 
CONCIENTIZAR EN 

NO MANEJAR 
CANSADO (A) 

RESPETAR LOS 
SEÑALAMIENTOS 

VIALES 

10.4% 10.0% 7.0% 8.7% 5.7% 8.7% 6.1% 

12.6% 12.1% 7.7% 7.7% 11.0% 4.4% 10.4% 

12.5% 10.6% 9.7% 6.9% 10.0% 10.6% 8.8% 

12.7% 8.2% 9.9% 10.4% 7.9% 8.2% 8.2% 



www.berumen.com.mx 



www.berumen.com.mx 

ESTADO DEL 
PAVIMENTO 

OBRAS SEÑALAMIENTOS 
DISPOSITIVOS DE 
SEGURIDAD VIAL 

OTRO 
NINGUNO /  

NS,NR 

22.1% 10.4% 18.2% 3.9% 11.7% 28.6% 

72.6% 3.6% 6.0% 1.2% 7.1% 9.5% 

49.4% 23.4% 20.8% 5.2%   1.3% 

50.2% 19.3% 4.5% 3.7% 9.9% 6.6% 

28.0% 25.3% 20.0% 14.7% 2.7% 9.3% 

37.3% 10.7% 34.7% 16.0% 1.3% 0.0% 

72.0% 8.0% 2.7% 1.3% 14.7% 1.3% 

44.9% 25.6% 2.6% 1.3% 7.7% 17.9% 

70.1% 2.6% 10.4% 6.5% 3.9% 6.5% 

47.3% 5.5% 16.5% 2.2% 5.5% 23.1% 

44.2% 22.1% 20.0% 10.5% 2.1% 1.1% 

35.2% 12.5% 11.4% 9.1% 9.1% 19.3% 
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SI NO NS /NR 

61.0% 37.7% 1.3% 

66.7% 33.3%   

50.6% 29.9% 19.5% 

53.5% 46.1% .4% 

53.3% 32.0% 14.7% 

22.7% 32.0% 45.3% 

53.3% 45.3% 1.3% 

69.2% 26.9% 3.8% 

31.2% 37.7% 31.2% 

56.0% 44.0%   

23.2% 46.3% 30.5% 

62.5% 34.1% 3.4% 
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SI NO NS /NR 

89.6% 9.1% 1.3% 

92.9% 7.1%   

70.1% 16.9% 13.0% 

83.1% 16.0% .8% 

65.3% 16.0% 18.7% 

32.0% 33.3% 34.7% 

88.0% 10.7% 1.3% 

87.2% 9.0% 3.8% 

42.9% 22.1% 35.1% 

79.1% 20.9%   

35.8% 33.7% 30.5% 

80.7% 14.8% 4.5% 
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SI NO NS /NR 

70.1% 29.9%   

59.5% 38.1% 2.4% 

45.5% 48.1% 6.5% 

53.9% 45.3% .8% 

53.3% 40.0% 6.7% 

38.7% 44.0% 17.3% 

78.7% 21.3%   

64.1% 34.6% 1.3% 

48.1% 31.2% 20.8% 

58.2% 39.6% 2.2% 

34.7% 40.0% 25.3% 

61.4% 37.5% 1.1% 
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SI NO NS /NR 

85.7% 14.3%   

81.0% 17.9% 1.2% 

58.4% 37.7% 3.9% 

67.1% 32.5% .4% 

72.0% 25.3% 2.7% 

42.7% 42.7% 14.7% 

84.0% 14.7% 1.3% 

79.5% 19.2% 1.3% 

50.6% 28.6% 20.8% 

64.8% 34.1% 1.1% 

40.0% 36.8% 23.2% 

69.3% 28.4% 2.3% 
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RAMPAS DE 
EMERGENCIA 

PANTALLAS DE 
MENSAJE VARIABLE 

MALLA 
ANTIDESLUMBRANTE 

BANDAS DE ALERTA 
VIBRATORIA 

BARRERA MONOLÍTICA 
CENTRAL 

DEFENSA METÁLICA 

29.9% 10.4% 18.2% 15.6% 9.1% 11.7% 

25.0% 27.4% 14.3% 10.7% 14.3% 13.1% 

29.9% 29.9% 27.3% 40.3% 29.9% 18.2% 

29.2% 14.8% 9.5% 6.6% 11.9% 9.9% 

40.0% 20.0% 28.0% 22.7% 18.7% 12.0% 

54.7% 44.0% 53.3% 38.7% 45.3% 25.3% 

33.3% 18.7% 10.7% 14.7% 2.7% 6.7% 

43.6% 39.7% 33.3% 39.7% 37.2% 25.6% 

74.0% 22.1% 16.9% 28.6% 3.9% 5.2% 

27.5% 6.6% 7.7% 9.9% 6.6% 5.5% 

41.1% 22.1% 45.3% 41.1% 23.2% 12.6% 

36.4% 33.0% 27.3% 15.9% 27.3% 15.9% 
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EXCESO DE VELOCIDAD

IMPERICIA DEL CONDUCTOR

ESTADO DEL CAMINO

ESTADO DEL VEHÍCULO

FALTA DE DISPOSITIVOS DE
SEGURIDAD VIAL

AUTOMOVILISTAS
ALCOHOLIZADOS/ DROGADOS

CANSANCIO

OTRO

EXCESO DE VELOCIDAD

IMPERICIA DEL
CONDUCTOR

ESTADO DEL CAMINO

ESTADO DEL VEHÍCULO

FALTA DE DISPOSITIVOS
DE SEGURIDAD VIAL

OTRO
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RAPIDEZ 
SEGURIDAD DEL 

ENTORNO 
SEGURIDAD VIAL ES SU ÚNICA OPCIÓN ECONOMÍA 

40.3% 37.7% 27.3% 6.5% 3.9% 

42.9% 67.9% 6.0% 2.4% 1.2% 

67.5% 11.7% 22.1% 2.6% 10.4% 

58.8% 32.9% 28.0% 14.4% 1.2% 

44.0% 50.7% 25.3% 2.7% 8.0% 

44.0% 46.7% 38.7%   14.7% 

60.0% 12.0% 37.3% 6.7% 2.7% 

39.7% 67.9% 37.2%     

87.0% 20.8% 36.4% 1.3% 1.3% 

64.8% 30.8% 23.1% 2.2%   

64.2% 31.6% 14.7% 2.1% 20.0% 

35.2% 25.0% 51.1% 5.7% 2.3% 
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--- --- --- --- --- --- --- --- --- --- 17.3% 40.0% 28.6% 3.9% 

--- --- --- --- --- --- --- --- --- --- 14.7% 36.0% 35.7%   

10.3% 2.9% 14.2% 10.2% 16.0% 19.6% 11.1% 3.1% 20.0% 7.6% 2.2% 6.2% 11.7% 54.5% 

19.5% 4.0% 23.7% 0.7% 19.0% 18.3% 6.3% 4.7% 17.7% 7.3% 11.7% 10.7% 32.9% 11.1% 

12.9% 5.3% 18.7% 1.3% 3.1% 10.7% 8.0% 4.0% 14.7% 17.8% 24.4% 14.2% 14.7% 9.3% 

1.3% 6.7% 4.0% 10.0% 21.3% 0.7% 27.3% 14.0% 3.3% .7% 8.0% 34.0% 9.3% 28.0% 

18.7% 2.7% 8.0% 1.3% 14.7% 1.3% 33.3% --- 1.3%   20.0% 18.7% 26.7% 4.0% 

2.7% 8.0% 16.0% 14.7% 10.7% 10.7% 20.0% 8.0% 8.0% 1.3% 20.0% 12.0% 26.9% 11.5% 

4.0% 4.0% 14.7% 8.0% 6.7% 18.7% 24.0% 8.0% 16.0% 28.0% 17.3% 5.3% 1.3% 19.5% 

--- --- --- --- --- --- --- --- --- --- --- --- 17.6% 5.5% 

--- --- --- --- --- --- --- --- --- --- --- --- 6.3% 13.7% 

--- --- --- --- --- --- --- --- --- --- --- --- 21.6% 17.0% 
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--- --- --- --- --- --- --- --- --- --- 

--- --- --- --- --- --- --- --- --- --- --- 

--- --- --- --- --- --- --- --- --- --- --- --- 

--- --- --- --- --- --- --- --- --- --- --- --- 

--- --- --- --- --- --- --- --- --- --- --- --- 
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--- --- --- --- --- --- --- --- --- --- 

--- --- --- --- --- --- --- --- --- --- 

--- --- --- --- --- --- --- --- --- --- --- --- 

--- --- --- --- --- --- --- --- --- --- --- --- 

--- --- --- --- --- --- --- --- --- --- --- --- 
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--- --- --- --- --- --- --- --- --- --- --- 

--- --- --- --- --- --- --- --- --- --- --- 

--- --- --- --- --- --- --- --- --- --- --- 
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--- --- --- --- --- --- 

--- --- --- --- --- --- 

--- --- --- --- --- --- --- --- 

--- --- --- --- --- --- --- --- 

--- --- --- --- --- --- --- --- 

--- --- --- --- --- --- --- --- 
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--- --- --- --- --- --- --- --- --- --- 

--- --- --- --- --- --- --- --- --- --- 

--- --- --- --- --- --- --- --- --- --- --- --- 

--- --- --- --- --- --- --- --- --- --- --- --- 

--- --- --- --- --- --- --- --- --- --- --- --- 

--- --- --- --- --- --- --- --- --- --- --- --- 
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--- --- --- --- --- --- --- --- --- --- 

--- --- --- --- --- --- --- --- --- --- 

--- --- --- --- --- --- --- --- --- --- --- --- 

--- --- --- --- --- --- --- --- --- --- --- --- 

--- --- --- --- --- --- --- --- --- --- --- --- 

--- --- --- --- --- --- --- --- --- --- --- --- 
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--- --- --- --- --- --- --- --- --- --- 

--- --- --- --- --- --- --- --- --- --- 

--- --- --- --- --- --- --- --- --- --- --- --- 

--- --- --- --- --- --- --- --- --- --- --- --- 

--- --- --- --- --- --- --- --- --- --- --- --- 

--- --- --- --- --- --- --- --- --- --- --- --- 
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MANTENIMIENTO  
A LAS AUTOPISTAS 

MAYOR 
 VIGILANCIA / 
SEGURIDAD 

PERSONAL MÁS 
AMABLE Y 

CAPACITADO 

MÁS 
SEÑALAMIENTOS / 

VISIBLES 

MÁS  
PUBLICIDAD 

LIMPIEZA EN 
BAÑOS E 

INSTALACIONES 
NINGUNA NO SABE 

15.8% 1.3% 9.2% 13.2% 1.3% 7.9% 11.8% 9.2% 

19.8% 8.6% 8.6% 8.6% 3.7% 1.2% 3.7% 25.9% 

20.0% 6.7% 8.0% 16.0% 2.7% 13.3% 2.7% 17.3% 

17.8% 10.2% 6.4% 3.0% 8.1% 2.1% 7.6% 12.3% 

17.3% 13.3% 5.3% 6.7% 9.3% 6.7% 8.0% 17.3% 

24.3% 16.2% 6.8% 8.1% 9.5% 1.4% 4.1% 12.2% 

14.9% 8.1% 10.8% 6.8% 2.7% 2.7% 10.8% 12.2% 

11.5% 9.0% 9.0% 5.1% 2.6% 7.7% 10.3% 9.0% 

15.8% 6.6% 5.3% 5.3% 2.6% 1.3% 11.8% 19.7% 

14.6% 4.5% 6.7% 4.5% 1.1% 5.6% 10.1% 34.8% 

23.7% 6.5% 9.7% 5.4% 2.2% 2.2% 5.4% 24.7% 

23.3% 5.8% 8.1% 2.3% 4.7% 4.7% 12.8% 22.1% 
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MECÁNICO 
MÁS MÓDULOS 

POLICIÁCOS 

INFORMACIÓN 
SOBRE LAS 

CONDICIONES DE LA 
AUTOPISTA 

ORIENTACIÓN 
MÁS TELÉFONOS DE 

AUXILIO / 
EMERGENCIAS 

UBICACIÓN DE 
GASOLINERAS 

NINGUNO, ASÍ ESTÁ 
BIEN 

NS / NR 

  6.5% 2.6% 1.3% 1.3% 1.3% 28.6% 41.6% 

6.0% 8.3% 1.2% 2.4% 3.6%   20.2% 48.8% 

3.9% 3.9%   5.2% 2.6%   18.2% 50.6% 

4.6% 6.6% 2.9% 1.7% 3.7% 1.2% 18.7% 44.0% 

2.7% 1.4% 5.4% 4.1% 1.4% 6.8% 23.0% 37.8% 

13.5% 9.5% 4.1% 2.7% 5.4%   8.1% 45.9% 

12.2% 6.8% 2.7% 2.7%   4.1% 17.6% 41.9% 

5.2% 10.4% 1.3% 1.3% 1.3% 6.5% 27.3% 24.7% 

7.8% 5.2% 3.9% 1.3%   2.6% 22.1% 44.2% 

4.4% 1.1% 6.6% 4.4% 3.3% 1.1% 14.3% 52.7% 

7.4% 4.3% 1.1% 1.1% 1.1% 4.3% 20.2% 47.9% 

6.8% 5.7%   3.4% 1.1% 1.1% 13.6% 52.3% 
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CALIFICACIÓN 
PROMEDIO 

8.8 

8.0 

7.3 

7.8 

8.3 

8.0 

7.6 

8.2 

8.3 

7.8 

7.5 

8.8 
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POR LOS BACHES DE 
LA AUTOPISTA 

EL SERVICIO DE 
COBRO ES LENTO 

FALTA MEJORAR LOS 
SERVICIOS 

BAÑOS SUCIOS 
TRATAN MAL A LA 

GENTE 

TARDAN EN LLEGAR 
A DAR EL SERVICIO 

CUANDO UNO 
LLAMA 

COBRAN MUY CARO 
FALTA DE 

SEÑALAMIENTOS 

50.0% 8.3%   8.3%   8.3%     

22.2% 16.7% 16.7%     5.6%     

44.1% 8.8% 17.6% 2.9% 11.8% 2.9% 2.9% 2.9% 

50.0% 25.0%           25.0% 

50.0% 20.0%       10.0% 10.0%   

58.3% 8.3% 8.3%     8.3% 16.7% 16.7% 

16.7% 33.3%           16.7% 

50.0% 33.3%   16.7% 16.7%   16.7%   

11.1%   22.2% 55.6% 11.1%       

17.6% 11.8%   17.6% 17.6% 17.6%     

100.0%           50.0%   
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--- --- --- --- --- 

--- --- --- --- --- 

--- --- --- --- --- --- 
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TARIFAS 
TIEMPO 

APROXIMADO DEL 
TRAYECTO 

INFORMACIÓN SOBRE 
EL TRÁFICO 

INFORMES SOBRE  
LAS CONDICIONES  
DE LA AUTOPISTA 

INFORMACIÓN  
SOBRE LAS RUTAS 

ALTERNAS 

SERVICIOS QUE TIENE 
LA AUTOPISTA 

INFORMACIÓN  
SOBRE OBRAS EN LA 

AUTOPISTA 

13.9% 5.7% 3.5% 5.2% 5.7% 3.9% 6.1% 

18.7% 7.1% 4.4% 3.8% 6.0% 8.2% 6.6% 

16.6% 7.5% 4.7% 7.5% 5.9% 4.4% 4.1% 

7.7% 5.2% 7.9% 4.5% 3.7% 5.0% 4.5% 
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1.3% 98.7% 

1.2% 98.8% 

2.6% 97.4% 

7.8% 92.2% 

4.0% 96.0% 

2.7% 97.3% 

1.3% 98.7% 

  100.0% 

1.3% 98.7% 

2.2% 97.8% 

2.1% 97.9% 

6.8% 93.2% 
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INFORMACIÓN EN 
TIEMPO REAL DE 

ACCIDENTES, 
REPORTE VIAL 

CAMPAÑAS DE 
SEGURIDAD / 

PREVENCIÓN DE 
ACCIDENTES 

ESTADO DE LAS 
CARRETERAS , 

MANTENIMIENTO, 
OBRAS 

PRECIOS DE LAS 
CASETAS 

LOS SERVICIOS QUE 
OFRECEN 

INFORMACIÓN  
SOBRE EL CLIMA 

QUE SE DEN A 
CONOCER MÁS Y SUS 

BENEFICIOS 

20.0% 14.8% 10.9% 9.1% 3.0% 3.0% 3.9% 

22.5% 17.0% 20.3% 9.3% 2.2% 2.7% 4.4% 

23.1% 10.0% 13.4% 10.6% 2.8% 1.9% 1.9% 

15.1% 11.7% 9.4% 7.7% 3.2% 2.7% 1.5% 
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2.6% 97.4% 

9.5% 90.5% 

7.8% 92.2% 

4.9% 95.1% 

1.3% 98.7% 

8.0% 92.0% 

8.0% 92.0% 

  100.0% 

  100.0% 

8.8% 91.2% 

  100.0% 

8.0% 92.0% 
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•

•
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15.0% 85.0% 

2.6% 97.4% 
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EMPRESA BUENA BUEN SERVICIO TARIFAS CARAS EMPRESA CORRUPTA REGULAR 

FALTA DE 
MANTENIMIENTO A 

CARRETERAS Y 
SEÑALAMIENTOS 

MALOS SERVICIOS 

19.6% 6.5% 3.0% 3.5% 5.7% 4.3% 1.3% 

16.5% 9.3% 5.5% 6.6% 5.5% 2.7% 2.2% 

20.0% 9.4% 5.0% 4.7% 3.8% 3.8% 2.8% 

14.6% 8.2% 5.7% 5.2% 4.5% 3.5% 5.2% 
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--- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- 
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NORMAS DE CALIDAD 

Este proyecto fue realizado en cumplimiento con las normas de calidad: ISO 20252:2012 y ESIMM 3.0 

DERECHOS PATRIMONIALES 

Berumen reconoce que los derechos patrimoniales de los resultados y/o información producto de la presente investigación son de la contratante, así como 

los derechos de publicación, reproducción o difusión, de conformidad con los Artículos 82 y 84 de LEY DE LA PROPIEDAD INDUSTRIAL. No obstante, 

Berumen no es responsable del análisis, interpretación o consecuencias legales que deriven de su utilización parcial o total. (ISO 4.8.5) 

AVISO DE PRIVACIDAD 

Berumen y Asociados, SA de CV, con domicilio en Altadena # 15 Col. Nápoles, Delegación Benito Juárez,    C.P. 03810, México, Distrito Federal, es una 

empresa que realiza investigación de mercados y consultas de opinión desde marzo de 1992 y tiene cobertura en todo el territorio nacional. Pertenece a la 

Asociación de Agencias de Investigación de Mercados y Opinión Pública en México AMAI y está certificada bajo la Norma Estándar de Servicios para la 

Investigación de Mercados en México ESIMM, por lo que hace del conocimiento de todos nuestros informantes, clientes y autoridades, que los Datos 

Personales e Información Sensible de sus titulares solo es obtenida con el consentimiento expreso y voluntario de quien los proporciona, previa 

notificación de su derecho a hacerlo o no. 

Por lo que la información de Datos Personales e Información Sensible aludida en LEY FEDERAL DE PROTECCIÓN DE DATOS PERSONALES EN 

POSESIÓN DE LOS PARTICULARES es utilizada invariablemente en forma agregada y para efectos estadísticos, nunca con fines de divulgación o 

comercialización, por lo que una vez obtenida es disociada respecto a tópicos específicos de interés para nuestros clientes. 

No obstante que esta empresa se encuentra en los supuestos de excepción del Artículo 2 Fracc. II y 10 Fracc. III del citado ordenamiento el titular de los 

datos personales podrá en todo momento Revocar su Autorización con el solo hecho de solicitarlo con el envío de un correo electrónico a la siguiente 

dirección ccalidad@berumen.com.mx. 
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